o HUYLEHV




2 YHUHZ

$ WS URKIRUG 7UMABHIYERY $76  Z H SURYIGH EHVSRNH WXWWROMRQY |RPXVHG RQ
KHSIQ) \ RX DQG \ RXUIDP 1® UHDQ H\ RXUILQDQADO) RDY %OANHG B\ H SHUHQRH DQG
FRP P WP HOAR \HIEH ZHDIP VR GHOYHUSHDFH RI P 1QG IRU\ RX DQG WRVH\ RX FDUH
DERXW

/KHI9DOHRI D 7UKMV

$ Z HOVAKXPMUHG WKVWAGRHV P RUH WDQ P DQDJ H\ RXUDWHW

. $ YRIG 3UREDWM $ YRIG GIQI W\ DQG SRIMQADD FRWD FRXUNSURFHHGIQD V KHG VR RYHIAHH WH FRGBIPWRQ
LSSWMVEO DQG GMAEXWRQRI A RXUDWHW

i 3RMPARXU: HOVHQ) 9% FRQIGHQAKDA RX Z IGEH FUHG IRUDGG \ RXUIIQDGADCD! DLLY P DQDJ HG SRSHD
L \ RX EHFRP H LQFDSDRAVIDMG

i 60/HI XDUG %HCHIIADUHY +HS \ RXUKHLY P DNH Z IVH AKRIFHY Z W WWHUICKHIMIGRH  HGXAQ) \WH FKDQRHVRY
P P D) HP HQWV

[l 0.6 $J DMWY LEDGADTE EXVH 6KIHEG \ RXWHD I URP SRWQADCHTHUILGDQRDCH SEMMRQ
i 3UHHUH) P 1O + DP RQ % CSSRIQM) DFRUSRUDM WKVMHL DQIP SDUADCHQMN Wl HG Z I Bl DODQG

| LQDQADCSURI IWIRQDY ERXQG VR DPWIQ WH EHVAIQMUAVWRI \ RUEHGQH IFIDURM. \ RX FDQP QP [} H FRQ PV
DQG HQWXUH HYHY GHAMRQ SURUMY HV WHUZ HOEHQJ

. KDAD /UKMIFH ™ RHV

1 RW\ &UHGMVRY 1 RW\ FUHGMRWRI GHRHGHQMY GHDI. SD. GHEW
6HFXWH  6H@BURSHUV &KDQI H @AY RQWKVASURSHWAY SUHSDUH | RUVD®!
2 QJRIQI &RP P XQFDWRQ . HHS EHCH IELDUHVIQ RUP HG DERXVWKH WKWAY DGP LQIM

) LB 7D[ HV ) 1B} LQFRP H ] HV/DQG | HGHUDOGHDW VI HV/LL GHRHWDY

&R@PW  $ SSWIVH $WHW &RGPADWHW FRQGXPADSSUDIVDY VR GHWAP L.QH YDOH
3WRYIGH $ FFRXQAQIV 3URYIGH DFFRXQMY VR EHCH IELDUHV

" DMMEXVMA $WHW ' IMAIEXWM UHP DIQIQ) DWHW\R EHQH LFDUHV

YHOH W RI ' HMJ CDAQJ 3 URKIRUG DV <RXU7UKMMH

2 GHRI WH P RWIP SRWEQAGHAMRQV\ RX FDQ P DNH LIV WH VHBPARQ Rl DWKMH $ UFKIRWG
7UMASHIYEHV IV WH LGHDORGMRQIRU\ RX 1L \ RX UH B®RNQJ VR UHTHYH \ RXUIDP L® RI WH
EXUGHQRI GHDIQ) Z WK WH FRP SB[ GV Rl WKVADGP [QVADARQ | XOLBIG Z W \WH

IMZ DUBVKLS DQG VHOUMKW HYHY 1DP 1® GHVHYHY 7UVMAVKLS 1V D VHURXV [LGXADY
UAVSRQUELON WDMWENHVWP H DQG XQGHUAMIQGIQ) RI I B DODQG LQYHVAY) P STFDWRQY
/ HDIQ) VR $ UKKIRWG VWDP Rl SURIHWMRQDY QRARQD | UHHVWRVH \ RX FDUH DERXWEXW
HOUXUHV REMIPAYH XQELDVHG P DCDJ HP HOAIRP SURIHWRQDY Z KR GR MHYHY GD.

DUKI RUGFDSIVCHRP




&RSRWIDM 7UMMH '%

2 XUWDP R | DUDQG RENMPAYH G DODQG LQYHWR HQASURI FWIRCDY KDYH DQ REQ DARQ R DRAIQ
WH EHVAIQMUHART \ RXUEHCH LELDUHV DQG Z HBH UHI XOUWD DXGIWG VR HQUXUH SURSHUMKWWY

DGP IQVADARQ
6HOPAQ) D 6XAFHWRU7UCMMH

© KHQ\ RX HWEEQK \ RXUS HYRFDE®! 7LV RX P D VHYH DVWH 7UVIMH GXUQ) \ RUGHAP H EXW RX
P XVAGQDP H D 6XFRHWRU7UKVMH LQ WH HYHQAR! GHDW RUIGFDSDAW © KHQ FRQUGHUQ) WH RSWRQY
WHUH DUH WUHH FRP P RQ FKRIFHV DQIQGIYIGXDOIDP [ P HP EHU DQIQGHSHQGHQAIIGXADY  RUD
&RUSRUDM 7UVMH VY RIWIQ WH SHUFHSWRQ WIDWDQ IQGLYIGXDOIDP [ P HP EHUZ RX@ EH DQ REYIRXV
FKRIFH GXH VR WH DSSHDUDGQRH Rl FRWAWDYLQU V DQG | DP LIDUW Z WK WH * LIDQRU

+RZHYHUIHZ 1QGYGXDY KDYH WH WP H 1 IQDQADANRZ GIGIH EXMCHWH SHWH DQG UMVRXUAHV R
P DQDI H\ RXUWKWAH I HARYHD DQG Z LINHO RXWRXUAH WH YDURXY GXWHY VR SURIHWMRCDY ICRHDMQ)]
WH RYHDQIHH Rl DGP IQVADWRQ $ QG DV FRISRUIDM WKMMHY  Z HRH VXEMIPWR ERW LOMUCDCRRP SMQAH

UHVHZ vV DQG H WALDOH] XOWRQV WDWKHS SURVIGH SHDFH R P 1QG WIDWGHAMRQV DUH 1Q WH KDQGVRI
WRXJ KWXOMZ DBV &KRRMQJ D &RUISRUIDWA 7UMMH P D EH VKH SURSHUVROMRQ

7RS _UHDRQVZ K\ \ RX P D\ 110G VIKHUH LV D EHOH MDOG SRWOADCFRWW
\DYIQJ_E\ DSSRIOAQ]_$ UFKIRWG DV RXUFRISRUVA WK\IWH

. QRZ ®IGI H DQG ( [ SHUHQH
2 XUWDP KDV H WIQUYH NQRZ BIGJ H DQG H SHUHQRH DGP LOMMUQ) WKWV HYHQ WRVH
Z W \SHADWV DAVHW :  H XQGHIMIQG WH B DODQGVWDSH DQG NQRZ KRZ \R [P S®P HQW
RXQG W HI LELHQAIQYHWR HQAVADWAT IHV DDJ QHG Z IWK \ RXUJ RDY

P SDWADDN
&RUSRUDM WKVMHY DVIP SDMDCHQOANHY SO D AXADARG! 1Q RYHYHHQ) WKWV E\
SURUMI QI WH IQMUHMVV RI EHQH LELDUHV DQG P DQDI 1Q) DWVHW Z WK WDQUSDUHQR  7KHU
LQGHSHQGHQAWRMY KHSV P LQP [} H SRMQADCFRQ @AW [RVMUQ) | DILHW IQ GHAMRQ
P DNQJ DQG H I LFEHQARKWADGP LOVADARQ

&RP SADQAH DQG 5IMN 0 DQDI HP HQW
$ UAKI RUSG FRUSRUDW WXVMHV KDYH D WRURXJ K XQGHIAMIQGIQ) RI B DODQG W XDWRY

UHT XIWHP HQW DQG W FXUHQAZ IMK WH HYROLQ) FKDQJ HY UHDWAG VR WKW H DA
SURDRWYH DERXWFRP STDQRH DQG P I DRI UMY WDWP LI KWRWHLZ VH SXW RXUGU DR DV
N

3RIHWMRQDCS GP [QMADARQ
$ UKIRWG FRISRUIDM WXKMWHY SURYIGH SURIHWIRCQDODGP IQVADARQ VHWFHY KDQGOR VIV

VXK DVUHFRG NHHSIQ) W 110QJV DWHWP DQDI HP HQWVEL@SD,  DQG GMMEXWRQY

5 HIDE®! 6\WZ DIG\WKLS
8 QI\H DQ LQGIVIGXDOAKWMH Z KR P D EHFRP H IGFDSDAVMG RUSDWIZ D $ UKIRWG
FRUSRUDWM WXVMHY SURYIGH FRQOAQXIW DQG FROUMMGP, WIURXJ KRXVAH WKVAY/
DGP IQVAIMRQ

DU RUGFDSIVIZCHRP




$ GYDQMI HRI D&R 7U0MAH '%

6HWIQ) DV DWKVWH FDQ EH D GHP DQGIQ) UAVSRQUELON HVSHAD® Z KHQIDP LO® UHDMRQKISY ®U DO
UHT XIWHP HQV DQG BQJ WP | LCDGQADCRYHWAT KWQMUYHPAW9A Q0P Q) $ UFKIRUE DVD FR WXVMH DBRQ)
Z W D WKWMG LQGIYIGXDO\ RX DQG \ RXUICP ® FDQ J DIQ WH EHQHIMRI SURIHWRQDCP DQDI HP HQAZ KIGH
UAVIIQQ) P HDQQI IXADP 1O IQYROHP HQAIQ GHAMRQ P DNQJ

,QDFR WKMH DUDQI HP HOVS URKI RUS EUQ) VREMPARYW FROUMMGQR.  DQG GHHS 11IGXADY NQRZ ®IGI H
VR WHVEE®! :  H KDQGB! WH DGP L.QVADWYH B DODQG LOYHWR HOAGXWAV Z W SUHAMRQ Z KIGH WH
LQGIYIGXDOAXVIMH RI I HW YDXDE®! IQUI KWQR SHYRQDOSUH HIHQRHV 1DP 1O G\ QDP LIFV DQG XQTXH
GUDR JRDY 7KLV SDYHIKLS SURP RMVKDUP RQ. DQG FRQIGHQFH HVSHAD® Z KHQ VHQUWYH DAXHY
DUVH RUZ KHQ BQ) WP WKVAP DD HP HOALY UHT XIWHG

YHOHIWRI 1 DP 1QJ $ UKIRWG DVD &R 7UMAH

i 6KOUH UASRQUELOMHY P DNQJ \WIQJI VHDUHUIRUIDP 1O P HP EHY/

B ' U2 ROREMARYH GHAMRQP DNQJ IUHHIURP HP RARQDCELDY

Il * DOH WD DWXUDGRH Z Ik SURI HWIRQDCRYHUAT KRQLQYHWR HQM DQG FRP STDQFH
B ( QXU WH WKW IOMQARQY DUH P DIQICHG RYHUWH BQ) WAP

Il P SWRYH FRP P XQFDWRQ DQG UHGXFH IMNRI P IVXQGHUMIQGIQI V

B s VMeGH QYU DAY FRP SB[ W B DADQG UHI X@WRY P DALY

% ZRWINQ) VRIHWHU ZH KHS HQXWH WH WKWWIXQPARQY DV IOMQGHGL KRCRUQ) \RXU BUDR DG
VHQI \ RXUEHCH IFIDUHY Z HOIQR WH XU

$ J HOMRU7UMH

|\ RXBIH VHYIQ) DVDWXMMH Z H RITHUJI XIGDQPH DQG KDQGV RQ DWMMAEIGRH VR KHS \ RX P HAW RXU
UNVSROUELOAHY FRQIIGHOW® :  H DUH KHUH VR KHS \ RX QDYLI DM ®U D FRP SG{ VWDARQY DQG GLLILEXOV

ICP 1O FRQMHUYDARQY

: KHWHU\ RX YH EHHQ DSSRIQMG VR VHYH DVWKVMH R D UHYRFDE®! RULLIHYRFDE®1 WKVVS URKIRUE RITHYY
D IX@WXIW Rl DFFRXQAMY  DGP IQMAIDAWRQ DG FRQUXOMY VHIYEHV GHMI QHG VR KHES \ RX P HHW RXU
IIGXADY REQ DARQY HIIFHQ® DQG SURIHWRQD® 2 XUSHYRQDT) HG J XIGDQRH LV VBIBRUHG VR P HHW RXU
XQTXH QHHGV P DNQJ WKVDGP LQVADARQ P RRW DQG H I LEHQW

$ UKIRUG 3URYIGHV

$ FFHWR 5 HVRXUFHV &RP SIDOFH $ GYMRY
. 0 DQDJIQY 6SHADIV $\WHW « / HJ DOB GKHUHORH
, . SN0 W DARQ
. $FPXUDM 5HRBY 3 URI HWMRQDOS ROVXGIDAYH 6 HUYEHV
. 7DRUHG $ GYIEH
3(RIMMRQDQ QP HQAD D) HP HQW . 1 HERWNRI 3URINWMRQDCS HVRXUHV
) IGXADY 70 $GP IQVADARQ &RP P XQEDARQ Z I %4HCHI LELDUHY
. 70 &RP SMQH . &ODU&ROMMONRP P XQEDARQ
. 2 YHULI KADQG 5 HSRUGY . OHQHIADY 5HDARQY

DU RUGFDSIVIZCHRP




7KH5R®I Rl DQ( [ HFXVRURU3 HURQDO /o
5 HSUAVHQUIDAYH

J\RXSDWIZ D Z IWRXWD Z L@\ RXUHWIM P D EH VXEMPWIR SUREDM ,QMDG RI VXEMIPWJ
\ RXURYHG RCHVWR HGXUQ] WH GIQIW\ FRXUWSURFHW $ UFKIRWG FDQ VHWBT \ RXUHWEMW DQG
GMMEXW \ RXUDWHW VR EHCHI LHDUHV

~ H &ROUGHIDARQV:  KHQ &KRRMQJ_ DO ([ HEXVRURU3HIRQDO
2 HSUMHOWMIYH

7KH5R®I Rl DQ ([ HAXVRURU3 HWRQDCE HSUMVHQIWYH

8 QGHUMIQG \WIW SUREDM @F VVDQG |HGHIDOE] OF V

. ) LB SHYRCDCDQG HWIWA T HV

«  3UHSDUH DQG | 1B P DQGDMG FRXVWGRFXP HON

. 3XEQK GU DOCRWHV

e $GKHHWR WH WP VR WH HWBM SOQQQI GRFXP HOV DQG RUDFFRXQN
DJ WP HQW

( P RURQDOS.RP P VP HQW
. 0 DOEQLP SDWDNV
« 3UMHYHIDP 1O KDWP RQ
« 0 DQDJHEHCHIEDY H SHAVBARQY
« 1 DYLJ DM SHIRQDQI UH DQG BW

$ ELON VR + DQOGB! $ GYHMW

« SHVROH GMSXWV IQFOGIQI OF \KIW

. 0 HGDMFRQ@WIP RQ) EHQH IHDUHV

« SHUMMOANIRGRZ XS Z W FUHGMRY DQG YHQERW/VR REVIIQ IQ RWP DARQ
UHT XLUHG VR NHHS WH SURFHW P RYIQJ

$\AMQARQVR HVILO
0 DIQMQ DAHWHRGY

« 0 DQMQICP I® DQG EHQHIADY WHFRWGY

« 0 DORQFRSIHVRI D@LAY VDG SURYIGH VR LOMHVMG SDIHV DV
UHT XILHG

«  SHARQAG! DODWHW DQG WDQUDPARQY

« 0 D\HGMAEXWRQY 1O WH FRUHPADP RXQN WP HO DQG HILAHQW®

$ GGUIHW&RP S®f 0 DMAY/

«  SHDCHWEMM DGP IQVADARQ

o 70 DAFRXQWQ DQG Il@yV

« ' MSRWHRI SHYRCDCBURSHW DQG FRBPAEGN DSSURSUDMO

. 6HPXUH DSSURSUDM ®U DOHSUMVHQBMARQ | RUFRQIMOARXY RUFRP STFDWG
DAXHV

DU RUGFDSIVIZCHRP




5 HDQ{ Wik DQG 6 SHADDV $\WHWO DQDI HP HOW P

$ URKI RUG DIMAQGV VR WH P DQDI HP HQAR! UHDOHWM DQG \SHADWV DAVHWRZ CHG E\ WKWV
) URP UHDCHWDM DQG FRVHOD KHG EXMGHWHVVR YHKIEGN DQG DWE RUN Z H KHS HQUXUH WDW
\ RXUXQT XH DWHW DU P DQDJ HG HIFHQAD DQG SURGXPRYHO

. HP DONJH

i 5HOCHWDM Z KIFK DOR IQFOGHY WDCRKHY 1DUP OQG DQG YHKIFBN

i 203DV DQG P IQHIDOW KW

P &BHO KHE EXVGHWHY

) (O DWMZ HD  DQG UDUH FREPAEGN @\H Z ICH ERRN WWMEP SV \SRW P HP RUELID DQG
FRIQV

7R HQUXUH \ RXUVSHADOY DWHW DUH P DQDJ HG DVIMH KL KHVABIYHOR! SURIHWIRCDOFDWH ZH
VDI IFD@ GIYHUD) H SDUZHIAISY Z IWK IQGXVAE SURIHWIRQDY Z KR VSHADT H 1Q ILGXADY
FRQXGM) DG DARNP D) HP HQV

$ URKIRWS FRP P IW\R LQGXVIAI HGXFDARQ W LQJ IQRWP HG Rl G IMDMYH FKDQI HV DQG
OZ DIHQHWRI LQGXWAI WHQGV\WDWP D 1P SDRARXUUHDCHWIMM SRUARIR

* XDUGLIDQWKLS DQG & RQHUYDVRUKLS 6HUNMEHV

© KHQVRP HRCH FDQ QR ®QJ HUP DD H WHLUSHWRQDOFDUH RUIGDQADCDI DY GXH VR DI H IGQHW RU
IQFDSDAW  $ URKIRWS FDQ EH DSSRIQMG VR VHYH DV D J XDUEDQ RUFRQHYDRU , QWL UR®! Z H DFW
Z W FRP SDMRQ [QMIUW DQG SIRIHMRQDDP VR SIRMPVKH IQMUHVRI YXQHUDE®! LQGIYIGXDY
: KHWHUZ H DUH DSSRIQMG R P DQDI H DAHW FRRUEICDM KHDOM FDUH GHAMRQV RUERW. RXUWDP
Z ROWFBHD Z WK IDP [® P HP EHWY FDUHI LYHWY DQG WH FRXUV VR HQUKUH WDAHYHY GHRMRQ LV 1Q WH

EHVAOMUHVAR] WH SHYRQ XQGHUFDH
© H XQGHUMEQG WDAHYHY VWVMDARQ LY XQTXH 2 XUH SHUHGRH DIRZ VXV VR QDYL DM WH GU DO

FRP SGf MAV IDP 1O G\ QCP IFV DQG RQIRIQ) UVSRQUELMAHYV WDAFRP H Z W J XDUBIDQWKLS DQG
FROHYDRUKLS DZ D VNHHSIQI GLJ QW DQG TXDDW Rl @H DAKH |RUH URQW

+ RZ_$ UKIRLG $ WHOGV VR 9 XQHDE®! / RYHG 2 QHV

.« 0 DQJIQ) |ICDQADCDFFRXQW DQG WD OURSHW

. &RRUBQDAMY KHDOX FDUH VHWIEHV DQG @Q) DUDQ) HP HQN

. $XWRULQ) P HGFDOGHAMRQVWDAD LOQ Z W WH IQGLYIGXDOV YDOHV

. 3RWPWY WH IQGYIGXDAWRP [LQDQADCH, SEVMRQ

) 1O BHTXIHG FRXWALHSRWDQG P DQRIQQ] GHVIGBIG UFRWEV

. : RUNQI DRQIMGH IDP I® DQG SURIHWIRCDY VR VXSSRWIMH LOGIYIGXD®/ Z HOEHQ)

%W P QY $UKIRWG |DP 1aHY FDQ UHVADWXUHG WDAWHU®RYHG RCHY DI DL Z IOEH
KDQGBIG Z IW WH XW RMAFDUH DQG FRP SHWACHH

DU RUGFDSIVIZCHRP




( WIDM $ GP LOMADARQ DQG P
6 HWBP HOW6 HULEHV

+RZ : H&DQ+HS

([ HAXVRU 3 HORCQDCE HSUHVHQIDAYH
o QWVIREG! $UKIRWG LV UHVSRQUE®! | RUWH SURSHUDGP LQMADARQ DQG H HFXMRQRI DO
QGHAAWDY VMY DQG GXWAV UHT XIUHG VR VHWB! WH HWDM

&XWRGIDQ RUVH 6 VIDMA
« $VWHPMRGDQRI WH HMBME DWHW $ UFKIRWG P DIQAIQV DAFXUDM DARFRXQAMY ARGV
UHT XIUHG VR P DQDJ H WH HWIMWM SURSHW® : H UHAHLYH DQG KR@ DOFDWK DQG VHRXUMHY SD

ELQ DQG HWIIM H SHOHV IQRXGQ G DAHHYV SD FUHGMRUFDIP V DQG GMAMEXWM VR \WH
KHW/

$J HQAJ RU( [ HFXVRU 3 HWRQDCE HSUAVHQDAYH
« J\RXRUDICP I® P HP EHUKDYH EHHQ QDP HG 3HWRQDCE HSURVHQMWYH Z H FDQ KHS UHTHYH

\ RX Rl WH DGP LQMADAYH EXLEHQRI VAW \ RXURYHG RQHE/ HMAW GXUQ) WLV HP RWRQDO
WP H 2 XUMDP LVKHHW VXSSRWW RX SHURWP 1Q) GHJ QDMG GXMHV \IXFK DV DWHW

P DUKDIQ DFFRXQAP DIQMQDQAH VI 1100) V' DQG DWHWP DD HP HQWV

2 XUH SHUHQAHG FRQUXOEQW Z LOGKHS \ RX BHGXAH WH SRWIEIOV RI DGP IQMADAYH HURY RU
RYHUMI KW WHUHE\ BHGXAQJ WH UM RI SHYRQDOIDEIDWV

(WA $ GP LOMADWRQ 6VMSY DOG 5 HVSROMELDAHY

$V\RX SOQIRUWH I XWMUH RXUHWIMM SURIHWRQDY KHS I XO@ RXUZ MNKHV DQG SUHVHIYH\ RXU
GUDRA +HHVKRZ ZHVXSSRW RX DQG \ RXUBRYHG RCHVWURXJ K WLV SURFHW

/ RFDM\ RXULP SRUWBQAGRFXP HQVD G\ RXU
EHQH LELDUHV

) LG GHRHWDW FRXUASDSHZ RWN

1 RW\ UHBIVDQAD) HQRHV

0 DYKDCODQG DGP LQIMMU\ RXUDWHW

3D \ RXUGHEWDQG H SHQHV

3URFHW TXDOLHG UHMHP HOABDQ DAMAW
& RQGXPADSSUDMDY
3XEQK QRWAH VR FUHGLRY

0 DQDIHW] P DMAY

5 HSRUWADQG DAFRXQMR EHQH LFIDUHY

0 DQDJ H RWHULP SRUBQAUHVSROUELDAHY
' MAEX\WM \ RUDWHW

DU RUGFDSIVIZCHRP




6 SHHDOL HHGV 7TUNMV '%

$ 6SHADOL HHGV 7UAMAFDQ EH FUDMG E\ WH SDUHOW RUJ XDUEIDQVRI D ®YHG RQH Z W \SHADO
QHHGVRUE\ DQLQGIMIGXDY I \VSHAD QHHGVVHHNQ VR SURVHYH WHUDWHW DMLY GHVLI GHG \R
DI HJ XDUG WH GMVDEGIG EHQH LADY B/ DELON VR UHRHYH P HDQV WAVMG J RYHUQP HOAEHCH IW O\H

6XSSOP HQROSHEXUW ,QFRP H 66, DQG 0 HGIFDIG VR J XDUG DJ DIQWMSRWQADA IQDQRADCDEX\VH
DVZ HGDVVR SURYIGH RYHWLT KWIR HQUXUH | XQGV DUH \SHQOAZ VHD

%4 GDYIQ) IXQGVIQDWKWNQIDG Rl P DNQ D GIUHPWI LR \ RXUGMEBIG BRYHG RQH \ RX FDQ

DYRIG DIHPWY) HI LEIOW |RUJ RYHUP HOAEHCH W DV WH WKW XQGV DUH QRWFRXQMG DV WH
EHQHLIADY VUARXUAH

. H YHOHIWRI D6SHADOL HHGV 7UMN

I 3UNVHYHYHD ELOV IRUQHHGY EDVHG J RYHUP HOASWRI WP V DEBZ QI WWH EHCH LFLDY B/
ICKHUMBGQRH VR \IXSSBP HQANH FDUH BHFHYHG IURP WH J RYHLGP HQW

[l +RGVDZIGHWDQHRI DAMW IQFOGIQI FDW WRAN VBHDOHWIDM DQG @H LQUKWDGFH

P 3WRYIGHVIXIGHIHV IRUZ KHIH DQG KRZ \ RX Z DA RXUBRYHG RGH VR @H DIWMU\ RX DUH
JRQH P DQAQQ) \ RXUYDXHV DQG \ RXUBRYHG RQHY/ TXDOV Rl @H

I 3URYIGHVD\RXUH Rl DGGMRQDAGRP H VR KHS Z WK D RYHG RQHB/ FDUHI YIQ) QHHGV

J VKHSVSD IRUH SHOHYWDWZ RXGQMRWHE MH EH DYDIDE®H WURXI K QHHGV EDVHG
SWRIP V \IXFK DVMDYHOFRP SXWLY KL KHUTXDOW P HGIFDODQG GHQEICFDUH HGXFIVMRQ
DQG UHKDELOAMRQ

. KDW XQGV&DQEH 8 VHG ) RU

i 3HURQDCFDUH DWIQGDQNV i oHKiFev

I 5HUDWRQ l +RP HIX\QWKIQIV

B 3K VEDOHKDEIOMWRQ I oovwRrRQy

B (ocmrQ B 2 XWRI SRANAWP HGIFDODQG GHQRICH SHQWHV

DU RUGFDSIVIZCHRP




6 HWBIP HON7 UMAS HOYLFHV

8 MCQJ_D 6 HWBIP HOW/WUKMM RUD
&RP SGMA 6 ROWRQ

%A HQAXWALQ) WH P DQDJ HP HOARI
VHWBP HOASURFHHGV VR D FRUSRUDM WKVIMH
DQG @G LOYHWR HOASWRIHWIRQDY D
6HABP HOATUASURWIRW D FOLP DQATURP

H SGMDARQ DQG \SHQGWULWMQGHGAHY

Z KIGI DIRWGQ) FROARDIG O XIGIW DG
|IQDQADA ®f LEIOW ,Q DGGMRQ D 6HMBP HOW
7UMALY YHUDAB! IMFDQ EH XVHG DBRCH RUIQ
FRP ELQDARQ Z W D VWKPMUHG VHWBP HQW
DQQXIW ,Q | DPWD 6 HMBP HQATUXWAFDQ EH
GHWJ CHG \R WDWASD\ P HQNIURP \WH
VAKPUHG VHWBP HONIBZ LOR WH WKVIR
HOQUXUH | XQGV DUH XVHG 1Q WH EHVIOMUHVIAR
WH FOIP DOW

6 WXPVMUHG 6 HWABIP HON

Px

6RP H 6 HWBIP HOA7Z UMV
9 DUDWRQV

+ HD®IK &DUH 0 DD HP HQAB@Q 7UDJ LFDX
P DQ FOIP DQV\XITHHG BQ) WP LOMUHV
UHT XILQ) LOMQULYH KHD® FDUH P DQDJ HP HQW
SOV ,QWHVH ALFXP WEGRHY RXUMADMI\ LV
VR GHYHBRS D\XSSRWMMDP FRP SUMHG Rl WH
WXVARI [ LEHU 1DP [® P HP EHY DQG FD M LYHWY
VR KHS SURVIGH WH RSWP XP FDUH | RUWH
FOIP DQV:  HKHS FRRGICDM SD\ P HOV\R
FDUHJ LYHW UBHSRWAQ) IFRPHRQ:  VRU
Vv

6SHADOL HHGV 7UMWV, | WH FOLP DALY
UHFHYIQ) 66, DQG 0 HGIFDIG EHQHIWRUP D
TXDD\ |RUWHVH EHQH IWIQWH IXWWUH D
6SHADAL HHGV 7UAAP D EH BHTXILHG \R
SIRMPWKHUHD LEIOV $ UKIRWG IV NG
DQG H SHUHCAHG 1O DGP LQMMUQ) 6SHADO
1 HHGV 7OV HQUXUQ) WHUWKMAIXQGV DUH
XVHG RQD VR \IXSS®P HOA DQG QRWIHSOFH
L YIWVEQJ RYHEP HQAEHQH IW

0 HGIFDUH 6HWS GH 7UKMW7R P DQRIQ
HO LELOV IRUO HGIFDUH D SRWRQR! WH
\HWBP HOAP D EH DERFDWG \R IXQG D

0 HGIFDUH 6HWS IGH 707 KH O HGLIEDUH 6HW
$VIGH 7UMAFDQ EH D SHS®[ LQJ FRP SRQHQW
Rl WH VAWBP HQADQG Z H Z I@KHS \WH
SDUHV XQGHUMIQG WH QHHG | RUWLY WKW
DQG WH RQIRIQ) P DQDJ HP HQAIR SD \IRU
IXVMUH P HGLEDCFRVV UHDWG R WH LMW

[ XP S 6XP_3D\ P HOWV

$ URKI RSB KHSV WH SDWHV IQYROHG 1Q D G DOHMBP HQADRKIHYHWH P O IP XP 11QDQADO

SURWIPARQ DQG VHRXUW | RUWH FOIP DQW

DU RUGFDSIVIZCHRP




SHYRFDE®GI 9V ,UHYRFDE®! 7UKMV l%%

SHYRFDE®I / IMQ] 7TUKMN

$ SHYRFDE®I/ IMQJ 7UAVALY WH P RWAFRP P RQWSH Rl WKWADQG RITHW WH VHWMRU RUSHIRQ
FUHDAQ) WH WXVWWH | B LELOV VR DOMUIW WP V/Z KIBH WH DUH DOYH DQG FRP SHWQW, Q WLV
DUDQI HP HQAVWH VAWERUWSLEDTD VHYHV DV ERW WH WK\WH DQG EHQHILADY  UAVIIQQ) WH
DELON VR P DNH FKDQJ HV VR WH WXL GHRHWDY  DQG WHPHLYH DQ. LQFRP H RUEHQHIWIRP IW
GXUQ] WHUQHAWP H 7KLY GIYHORI FRQARCRYHUWH WKVADWHW D@RZ V| RUDGIMWR HQV VR EH

P DGH DVQHHGHG DQG IMDOR | DAMAWA \P RRWMHUGMAMEXWRQ Rl DWHW XSRQ WH VHMRUV
GHDM E\ E\ SDMQ) SUREDM FRXWSURFHHGIQI V + RZ HYHU MW Z R CRWQ) WIDADWHW SOFHG
IQD5SHYRFDE®! / IMQJ 7UKMAP D WBEH \XEMPWIR BT DARQ

JMHYRFDE®! 7WXMNV

&RQMUHD DQ,UHYRFDE®! 7UMAGRHV QRWSHUIP MDQ. FKDQI HVE\ WH VHWRURGQRH MKDVEHHQ
HWEEQKHG 7KIYWSH Rl WKWARI T HY EHQH W VXFK DV DAMHWSIRWIPMRQ W SOQQQ) DG
GMDELON SOQQQ)  DVIMHIHPRYHOD UHP RYHVDWHWILRP WH LQGIYIGXDOY HWIDM %4
UHODTXMKIQ) FRQARCDQG RZ QHUKLS Rl WH DWHW VR WH WKVWWH VAWERUJ DIQVP RUH | ®f [ELOV
IQKRZ WRVH DWHW DUH P DQDJ HG DQG GMAMEX\WMG XSRQ GHDW( + RZ HYHU MIQRH DQ , WHYRFDE®!
7UMNFDQCRWEH DP HQGHG E\ WH VHWRU MIY FLXRIDOR HQUKUH WIDADQY. [VKHV DUH DFFXUDAMO®
GRAXP HOMG SURUR W FUDVARQ

&RP SDUVRQ

&ROAMROSHYRFCE®!/ IMQJ 7KWV RITHUWH VHWIBRUFRQARCRYHUWH WKMADWHW DQG
WH DEION VR P DNH FKDQI HV Z KHUHD MUWHYRFDE®! 70KV UHT XIUH UHOT XDWKIQJ
FROARCRCGAH WH WXWALY HWREQKHG

) Of L[ELMN SHYRFCE®!/ IMQJ 70KV SURYIGH |Gf IEIOV E\ D@Z 1Q) DOMDARQV R
WHWKMAIMUP V' Z KHBHDV , WHYRFDE®! 70MV RITHUP RUH 1 G IELOW 1Q DWHW

P DQDI HP HQADQG GMAEXWRQ VIADMI [HV

$WHAB IRVMPARQ |, WHYRFDE®! 70V SURYIGH J BHDWUDWHWSULRWIRARQ E\
UHP RYIQ) DAHWIWRP  WH LQAYIGXDOV HWIDM  Z KIBI DIWHW 1Q D SHYRFDE®I / IMQ)J
TUXWAP D MWOEH YXQHIE®! VR ABHGWRY DQG W DARQ

70 30QQQ) YRW WSHVRI WKW RITHURSSRUXQUWAVIRU SOQQQI EXW
WHYRFDE®! 7OV DUH WSLEDD P RUH HIHPAYH LQP IQP J1Q) HWIW VB HV GXH R
WH WP RYDCRI DAWHWIURP \WH HWDM

DU RUGFDSIVIZCHRP




' HOUDMG DQG ' LHPMG '%

8 QGHUMIQGEIQ ' HB DWMG DG ' LHAMG 7MWV

| W H SEUHWH EHQHIWR! * LUHPWG DQG' HB DIMG 7UAMW DQG KRZ H SDQGQ) \ RXUSWDPAFH \R
LQFOGH WHP  FDQ EHQH MY RX DQG \ RXUFTHQN

. KDADUH'" WHAVMG DOG * HOBU DWAG /MW

7KHH WSHVRI WKW DUH DOR NCRZ Q DV ELXUFDWIG WKW %ALXUFDWRQMP SO UIHHYWR WH GYMRORI
WXKWH GXWHY EHVE HHQWH IR@Z 1Q) SDUAHY DQG GHVRUEHV Z KR LIV BHVSROME®! | RUWH H HFXWRQRI
WH WKVWH GXWHY

5GP . QMADIRQ 7KH DGP IQVADAYH WKWMH IV UASRQUE®! | RUNHHSIQ) 1IQDQRDOUHARUGY IRUKH
WKWADQG | RUILOQ WKW UMDY

B WWEXURQY 7KH GMAEXWRQWKAMH LY UASRQUE®! | RUGHMUP LQQ) SURSHUGIMMEXWRQY VR WH
EHQH LADUHY DQG |RUP DNQJ WRH SD\ P HQW

Bl oHWP HQAO DRI HP HQW 7KH LQYHWR HQAP DQDI HP HQAWKVIMH RUDGYRULY BVSRQUE®! IRU
RYHWHHQ) WH LOYHWR HQAP DQDI HP HOARI DEOAKVADWHW Z KIFK P D\ IQFOGH P DINHE®!
VHRXUMHV UHDOSURSHW  DQG FRVHOD KHT EXVIGHW HOMAHY DP RQ) RWHUWSHY

YHH W

" IWHAWG DQG ' HBU DIMG WKW D@BZ. | RUGLLTHUHQAWKMMHY VR EH UIVSROME®! |RUHDRK RI WH DERYH
IXQPURQY &KRRMCQI D WKWWH WDALY DE®! R | RFXV RQWHUDUHD RI H SHWWH

i 3WRVIGHVDM VWP RI FKHANY DQG EDDQRHV VR UHGXFH DGP LQMADWYH HURY/
i ( <OCRHY SIRIHWRQDODFFRXQEELON

. +HGVJ XDG DI DQMSRWQADCEWHDRKHVRI [IGXADY SRZ HY

[ 3URYIGHVIBf EIOW IRUP RUH VIIGRUHG RUFPXWRP 1] HG WKWAP DD HP HQW

- UWHRWMG /KM YV ' HBD DWAG /KM

7KH XOWP DM [ LIGXADY  UIVSROMELOW GLIHY EDVHG RQ Z KR KDVWH SRZ HUMR P DNH GHRMRQV

B URHG 7UAM0 RGHO 7KH WKWAS LDQRUDTRZ VVARP HRQH WH GHWJ QDW LQ WHIUMKVAGRXP HQW
VR GLUHPVWKH WKVAMH VR P DNH FHWRLQ GHAMRQY VWFK DVIQYHWR HQAP DQDJ HP HQW,Q D GLUHAMG
WKVAMWH WKVMH LY QGRAHVSRQUE®! | RUWH DPARQY RUSHURUWP DQFH RI WH LQYHWR HQADGYMRU RU
IRURYHYWHHQI WH FKRVHQ IQYHWR HQW 7KLY UHGXPHV WH WKVMHE QDELDN EHFDXVH WH. P X\WW
IRARZ WH GILHPARQ Rl WH LOYHWR HOADGYVRUS XUXDQMR WH WP VRl WH WKWAGRFXP HQW

i | HOUDMG 75XVA0 RGHO 7KH WKVMH DSSRIQW D GHBU DM VR DGP IQUMUFHWIIQ DVSHRVR! WH
WXWAVVXFK DV DQ LQYHWR HQADGYIVRUVR P DD H WH WXVADWHW 61QPH WH WXWMH L UAVSRQUE®H IRU
WH CSSRIQR HQAVWH. DUH XGP DD UAVSRQUE®! | RUFRQGXPWQ) GXH GO HOFH RQ WH DGYLMRU
RYHWHHQ) WH FKRVHQ LOYHWR HQWV DQG P RQVRUQ) WH IQYHWR HQADGYMRWY SHURUP DQFH RQDQ
RQIRIQ) EDWV

DU RUGFDSIVIZCHRP




$ UKIRWG
: RO&UHHN' U 6XIWM

6Z DD |/
3+21(

$ UKIRWG 7UVABHWIEHV LV D WDGH QDP H XVHG E\ 0 HP EHWY 7UMARRP SDQ. XQGHUTFHQWH IIRP $ UFKIRUG & DSIVIOB\WDW LHV

/1& TUMAWHYIEHY DUH SURYIGHG E\ 0 HP EHW 7UKVERP SDQ D IHGHIDOWULWUHI XOWG E\ WH 2 [1IFH RI WH &RP SWRGBUR!

WH &XUWHOR  7UMADQG IQYHWR HOASURGXPW DUH QRWGHSRMW Rl RUJ XDUDQMHG E\ WH WKWWARP SDQ. RUS$ URKIRUG &DSIMIO
DUH 12 7 IQWUHG RUIXDIDQMHG E\ WH 1&8$ WH)' ,& RUDQ RWHUJRYHUOP HQEODIHQR  DQG DUH \XEMIPAMR LQYHWR HQW
WAV IGFOGIQ) SRME®GI BWRI WH SUGASDIDP RXQAQYHMG

$ UKIRG &DSMIOBWDW IHY //& C$URKIRWED 1V D SHI IMMUIHG ,QVHWR HOAS GYLRU UHI IMMUHG Z WK WH 8 6 6HPXUMEV DQG
([ FKDQIH &RP P IMMRQ O5( &D  5HIIMADARQ DV DQ IQYHWR HQAMDGYIVHU GRHV QRMP SO D FHWEIQ GIYHOR! \NORUWDIQQ)
$ URKIRWG SURYIGHV LQYHWR HQAP DD HP HOADQG UHDWG VHYIFHY | RUFTHON COWRQDD  $V D 5HI IMMUHG , QrHWR HOWS GYIVHU
$ URKIRUG & DSIVEOSWDWAT IHV KDV D IIGXADY GXW VIR DPWIQ FTHQABEHVAIQMUHN 7 KHUH 1V D SRIMQADOFRQ GPAR! IQMHAZ KHQ
DQ DGYIVRUDRW DV D WKWH DV WHU GXWHV VR WH WKWWP D\ FRQICRWZ IWC WHU DGYVRY  GXWHY VR WH FOHQW &RQ@EW Rl
LQMUIHVAVADQ DUMH 1Q WKWWHWIEHV Z KHQ DQ LOYHWR HQADGYMHULY LQYROHG  7KHVH FRQTW RIWQ WP [IRP FRP SHQDARQ
VAKPMUAY [QYHWR HOAUHFRP P HQGDARQY DQG UHDMRQWKISV Z W DI LIDMG HQAAHY

7KWV IVIRUIQ RWP DARQDCEXIBRVHVRQD 1 HWHUO HP EHWY/ 7KW RP SDQ. CRUS$ UKIRUG & DSIVEC6 WD IHV SURYIGH G DCRUW
DGYIFH ) RUGU DCRUW] DGYIFH SGDVH FRQUXON RXUDMRUH DQG RUDFFRXQEQV



